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KOLAXUS PLATFORM TERMS OF USE 

Version: 1.0 

Effective Date: 1st June 2026 

1. About Kolaxus 

Welcome to Kolaxus ("Platform"), an innovation ecosystem infrastructure operated by iKolaxus Sdn Bhd ("Kolaxus", 

"we", "our" or "us"). 

Kolaxus provides digital infrastructure that enables organizations and individuals to collaborate, innovate, participate in 

innovation programs, engage with ecosystem partners, manage projects, discover opportunities and build innovation 

communities. 

By creating an account or using any part of the Platform, you agree to be bound by these Platform Terms of Use. 

 

2. Scope 

These Terms apply to all registered users, including but not limited to: 

• Students  

• Startups  

• Researchers  

• Universities  

• Corporates  

• SMEs  

• Government Agencies  

• Investors  

• Mentors  

• Judges  

• Innovation Partners  

• Community Members  

• Event Participants  

Additional service-specific terms may apply to certain services such as innovation challenges, corporate projects, 

subscriptions, events or consulting engagements. 
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3. Eligibility 

You represent that: 

• the information you provide is accurate;  

• you have legal capacity to enter into this agreement;  

• if registering on behalf of an organization, you have authority to bind that organization;  

• you will comply with all applicable laws.  

Users under the applicable age of majority must obtain consent from a parent, guardian or institution where required. 

 

4. User Accounts 

Users are responsible for: 

• maintaining accurate profile information;  

• protecting login credentials;  

• all activities under their account.  

Kolaxus may suspend or terminate accounts containing false information, duplicate accounts created for abuse, or 

accounts involved in fraudulent or illegal activities. 

 

5. Platform Services 

Kolaxus may provide services including: 

Innovation 

• Innovation Challenges  

• Open Innovation Campaigns  

• Hackathons  

• Idea Campaigns  

• POC Programs  

• Continuous Improvement Programs (CIP)  
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Collaboration 

• Innovation Workspaces  

• Communities  

• Discussion Forums  

• Team Collaboration  

• Project Spaces  

Ecosystem 

• Startup Directory  

• Research Directory  

• Mentor Network  

• Judge Network  

• University Network  

• Corporate Innovation Network  

Events 

• Conferences  

• Workshops  

• Webinars  

• Networking Sessions  

• Demo Days  

Talent 

• Student Programs  

• Talent Matching  

• Innovation Assessments  

• Certifications  

Kolaxus may modify, add or discontinue Platform features at any time. 
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6. Acceptable Use 

Users agree to act professionally and responsibly. 

Users shall not: 

• violate laws;  

• impersonate others;  

• upload malware;  

• interfere with Platform operations;  

• manipulate voting or rankings;  

• scrape data without permission;  

• upload illegal or infringing content;  

• harass other users;  

• post spam;  

• misuse confidential information.  

Kolaxus reserves the right to remove content or suspend accounts that violate these Terms. 

 

7. User Content 

Users retain ownership of content they create and upload. 

By submitting content to Kolaxus, users grant Kolaxus a worldwide, non-exclusive, royalty-free licence to: 

• host;  

• store;  

• display;  

• reproduce;  

• process;  

• distribute;  

• publish;  

• promote;  
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such content solely for purposes related to operating, improving and promoting the Platform. 

Users warrant that they have the necessary rights to upload their content. 

 

8. Intellectual Property 

Kolaxus Intellectual Property 

The Platform, including its software, workflows, branding, databases, templates, documentation, graphics and 

technology, remains the exclusive property of iKolaxus Sdn Bhd. 

Nothing in these Terms transfers ownership to users. 

User Intellectual Property 

Users retain ownership of: 

• startup ideas;  

• research papers;  

• business plans;  

• software;  

• prototypes;  

• presentations;  

• innovation canvases;  

• uploaded documents;  

unless separate service-specific terms state otherwise. 

Service Specific IP 

Certain innovation challenges or corporate programs may have separate intellectual property arrangements. 

Where applicable, those service-specific terms will prevail. 
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9. Communities and Collaboration 

Kolaxus provides collaborative environments for discussion and innovation. 

Users should: 

• respect other members;  

• provide constructive feedback;  

• maintain professionalism;  

• respect confidentiality where applicable.  

Kolaxus may moderate communities to maintain a safe and productive environment. 

 

10. Corporate Workspaces 

Organizations may establish private workspaces for employees, partners or invited participants. 

Workspace administrators may control: 

• membership;  

• access rights;  

• discussions;  

• shared documents;  

• collaboration settings.  

Kolaxus provides infrastructure only and is not responsible for user-generated workspace content. 

 

11. Challenges, Programs and Events 

Participation in innovation challenges, hackathons, events or specialized programs may be subject to additional rules. 

Users agree to comply with any published eligibility criteria, submission requirements, judging rules and participation 

guidelines. 

Separate terms for a particular program shall prevail where applicable. 
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12. Payments and Commercial Services 

Kolaxus may offer both subscription services and project-based services. 

Subscription Services 

Including: 

• Corporate Memberships  

• Startup Memberships  

• University Memberships  

• Premium Platform Access  

Project-Based Services 

Including: 

• Innovation Challenges  

• POC Programs  

• CIP Programs  

• Innovation Consulting  

• Event Management  

• Corporate Innovation Projects  

• Ecosystem Development Projects  

• Training Programs 

Project engagements may be governed by separate quotations, proposals, purchase orders, statements of work or 

service agreements. 

Where such agreements exist, those agreements shall prevail. 

All applicable taxes, including SST, shall be payable by the customer. 
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13. Third Party Services 

The Platform may integrate with third-party services including: 

• payment providers;  

• authentication services;  

• communication platforms;  

• cloud infrastructure providers.  

• Other service providers 

Kolaxus is not responsible for third-party services or their availability. 

 

14. Confidentiality 

Users who obtain confidential information through the Platform agree not to disclose or misuse such information. 

This obligation continues after termination of Platform access. 

 

15. Privacy 

Kolaxus collects and processes personal data in accordance with the Kolaxus Privacy Policy and the Personal Data 

Protection Act 2010 (Malaysia). 

By using the Platform, users consent to such collection and processing. 

 

16. Disclaimer 

Kolaxus is an innovation ecosystem platform that facilitates collaboration. 

Kolaxus does not guarantee: 

• employment;  

• investment;  

• funding;  

• commercialization;  

• business success;  
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• partnerships;  

• challenge awards;  

• project selection.  

All services are provided on an "as available" basis. 

 

17. Limitation of Liability 

To the maximum extent permitted by law, Kolaxus shall not be liable for indirect, consequential or incidental damages, 

loss of profits, loss of business opportunities or loss of data arising from Platform use. 

Nothing in these Terms excludes liability that cannot legally be excluded under Malaysian law. 

 

18. Indemnity 

Users agree to indemnify and hold harmless iKolaxus Sdn Bhd, its directors, employees and partners against claims 

arising from: 

• uploaded content;  

• intellectual property infringement;  

• breach of these Terms;  

• unlawful conduct.  

 

19. Suspension and Termination 

Kolaxus may suspend or terminate access where users: 

• breach these Terms;  

• commit fraud;  

• misuse the Platform;  

• create security risks;  

• violate applicable laws.  

Users may discontinue use of the Platform at any time. 
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20. Changes to These Terms 

Kolaxus may update these Terms from time to time. 

The latest version will always be published on the Platform. 

Continued use constitutes acceptance of the updated Terms. 

 

21. Governing Law 

These Terms shall be governed by the laws of Malaysia. 

Any dispute shall first be resolved through good-faith negotiation, followed by mediation or arbitration where 

appropriate, before the courts of Malaysia. 

 

22. Contact Information 

iKolaxus Sdn Bhd 

Website: www.kolaxus.net 

Email: info@kolaxus.net 

 

http://www.kolaxus.net/
mailto:info@kolaxus.net

